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ARIZONA CORPORATION COMMIS. _

A
DR\G‘NAL : UTILITY COMPLAINT FORM &LD
Investigator: Carmen Madrid Phone: — Fax: _

Priority: Respond Within Five Days

Opinion No. 2009 83094 Date: 11/16/2009
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Rhonda Brown
Account Name: Rhonda & Anthony Brown Home: (000) 000-0000
Street: n/a Work: (000) 000-0000
City: Sun City West CBR:
State: ‘ AZ Zip: 00000 is:

Utility Company.  Arizona - American Water Company
Division: Water
Contact Name: n/a Contact Phone: n/a

Nature of Complaint:

Consumer states that they are opposed to the rate increase. She states that electricity has also increased 3x.
This is getting to expensive for utilities. She states "NO RAISE"
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

I informed consumer that her opinion would be docketed and distributed to the Commissioners and staff
assigned to case. She appreciated the information. Closed

Filed in docket no. W-01303A-08-0227 & SW-01303A-08-0227
*End of Comments*

‘ Date Completed: 11/16/2009
Opinion No. 2009 - 83094




